Open Banking
BP[ Relatério de Acompanhamento

Grupo ﬂ CaixaBank

Interface Dedicada (Open Banking API)

Performance para Performance para Performance para Taxa de Erros

Disponibilidade PISP AISP CBPII nas respostas
(milissegundos) (milissegundos) (milissegundos) aos TPPs
SLA 99% 5.000 7.000 5.000 10%
::22::):"; 100% 316 440 ) 0,56%
01-abr-23 100% 295 370 0 0,01%
02-abr-23 100% 292 360 0 0,00%
03-abr-23 100% 291 364 0 1,98%
04-abr-23 100% 287 368 0 0,00%
05-abr-23 100% 288 366 0 0,00%
06-abr-23 100% 313 461 0 0,21%
07-abr-23 100% 297 382 0 0,00%
08-abr-23 100% 292 377 0 0,01%
09-abr-23 100% 294 371 0 0,00%
10-abr-23 100% 309 860 0 6,19%
11-abr-23 100% 320 405 0 0,01%
12-abr-23 100% 313 447 0 0,01%
13-abr-23 100% 314 406 0 0,01%
14-abr-23 100% 318 399 0 0,01%
15-abr-23 100% 299 480 0 0,00%
16-abr-23 100% 304 384 0 0,67%
17-abr-23 100% 311 417 0 4,05%
18-abr-23 100% 313 465 0 0,01%
19-abr-23 100% 320 398 0 0,00%
20-abr-23 100% 323 398 0 0,01%
21-abr-23 100% 324 396 0 0,01%
22-abr-23 100% 315 386 0 0,01%
23-abr-23 100% 317 382 0 0,00%
24-abr-23 100% 315 476 0 1,33%
25-abr-23 100% 309 410 0 0,00%
26-abr-23 100% 321 409 0 0,01%
27-abr-23 100% 323 432 0 0,03%
28-abr-23 100% 320 402 0 0,01%
29-abr-23 100% 310 399 0 0,02%
30-abr-23 100% 323 404 0 0,07%
01-mai-23 100% 309 384 0 2,57%
02-mai-23 100% 306 409 0 0,00%
03-mai-23 100% 305 418 0 0,01%
04-mai-23 100% 315 455 0 0,02%
05-mai-23 100% 302 471 0 0,01%
06-mai-23 100% 299 514 0 0,75%
07-mai-23 100% 300 389 0 0,09%
08-mai-23 100% 321 404 0 3,37%
09-mai-23 100% 335 429 0 0,02%
10-mai-23 100% 329 428 0 0,00%
11-mai-23 100% 327 449 0 0,01%
12-mai-23 100% 327 441 0 0,01%
13-mai-23 100% 313 415 0 0,02%
14-mai-23 100% 323 408 0 1,72%
15-mai-23 100% 319 398 0 2,74%
16-mai-23 100% 327 412 0 0,00%
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17-mai-23 100% 337 413 0 0,00%
18-mai-23 100% 340 407 0 0,03%
19-mai-23 100% 342 408 0 0,01%
20-mai-23 100% 320 408 0 0,01%
21-mai-23 100% 321 405 0 1,73%
22-mai-23 100% 332 413 0 3,59%
23-mai-23 100% 327 420 0 0,02%
24-mai-23 100% 320 442 0 0,00%
25-mai-23 100% 311 616 0 0,00%
26-mai-23 100% 328 571 0 0,01%
27-mai-23 100% 303 532 0 0,22%
28-mai-23 100% 294 512 0 3,65%
29-mai-23 100% 305 598 0 1,57%
30-mai-23 100% 324 568 0 0,04%
31-mai-23 100% 311 645 0 0,01%
01-jun-23 100% 320 687 0 0,01%
02-jun-23 100% 333 427 0 0,02%
03-jun-23 100% 314 409 0 0,00%
04-jun-23 100% 316 409 0 6,12%
05-jun-23 100% 329 409 0 1,59%
06-jun-23 100% 317 486 0 0,22%
07-jun-23 100% 334 465 0 0,01%
08-jun-23 100% 311 465 0 0,02%
09-jun-23 100% 334 446 0 0,01%
10-jun-23 100% 306 442 0 0,01%
11-jun-23 100% 305 431 0 0,01%
12-jun-23 100% 319 420 0 1,51%
13-jun-23 100% 311 421 0 0,01%
14-jun-23 100% 317 442 0 0,01%
15-jun-23 100% 318 436 0 0,01%
16-jun-23 100% 334 448 0 0,00%
17-jun-23 100% 319 461 0 0,23%
18-jun-23 100% 318 432 0 0,41%
19-jun-23 100% 336 437 0 0,87%
20-jun-23 100% 346 422 0 0,01%
21-jun-23 100% 344 444 0 0,02%
22-jun-23 100% 336 451 0 0,02%
23-jun-23 100% 343 450 0 0,02%
24-jun-23 100% 323 422 0 0,02%
25-jun-23 100% 315 410 0 0,01%
26-jun-23 100% 341 421 0 3,58%
27-jun-23 100% 323 441 0 0,01%
28-jun-23 100% 329 460 0 0,01%
29-jun-23 100% 322 448 0 0,01%
30-jun-23 100% 349 466 0 0,01%
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Interfaces Acesso Direto (Homebanking)

Performance para Performance para Performance para
Disponibilidade PISP AISP CBPII
(milissegundos) (milissegundos) (milissegundos)
SLA 99% 5.000 7.000 5.000
::22::)1‘; 100% 1.324 899 1.065
01-abr-23 100% 1.371 834 1.033
02-abr-23 100% 1.446 873 1.051
03-abr-23 100% 1.743 1.119 1.666
04-abr-23 100% 1.450 905 1.097
05-abr-23 100% 1.595 1.068 1.228
06-abr-23 100% 1.392 834 1.061
07-abr-23 100% 1.300 784 987
08-abr-23 100% 1.375 834 1.027
09-abr-23 100% 1.385 855 1.052
10-abr-23 100% 1.373 851 1.095
11-abr-23 100% 1.544 982 1.219
12-abr-23 100% 1.334 836 1.065
13-abr-23 99% 1.371 885 1.130
14-abr-23 100% 1.327 860 1.052
15-abr-23 100% 1.342 824 998
16-abr-23 100% 1.277 812 966
17-abr-23 100% 1.357 836 1.060
18-abr-23 99% 1.347 874 1.046
19-abr-23 100% 1.342 848 1.066
20-abr-23 100% 1.335 882 1.100
21-abr-23 100% 1.313 855 1.043
22-abr-23 100% 1.342 875 1.081
23-abr-23 100% 1.260 806 964
24-abr-23 100% 1.322 838 1.069
25-abr-23 100% 1.237 793 945
26-abr-23 100% 1.320 847 1.050
27-abr-23 100% 1.478 973 1.560
28-abr-23 100% 1.399 686 1.118
29-abr-23 100% 1.250 625 1.033
30-abr-23 100% 1.244 621 971
01-mai-23 100% 1.295 605 993
02-mai-23 100% 1.501 685 1.143
03-mai-23 100% 1.388 653 1.093
04-mai-23 100% 1.360 642 1.042
05-mai-23 100% 1.360 665 1.063
06-mai-23 100% 1.298 627 1.007
07-mai-23 100% 1.262 618 965
08-mai-23 100% 1.382 653 1.061
09-mai-23 100% 1.333 660 1.086
10-mai-23 100% 1.357 679 1.083
11-mai-23 100% 1.325 690 1.170
12-mai-23 100% 1.235 639 1.035
13-mai-23 100% 1.154 604 940
14-mai-23 100% 1.138 644 942
15-mai-23 100% 1.337 665 1.055
16-mai-23 100% 1.256 655 1.086
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(milissegundos) (milissegundos) (milissegundos)

17-mai-23 100% 1.226 627 1.028
18-mai-23 100% 1.256 656 1.095
19-mai-23 100% 1.210 632 1.006
20-mai-23 100% 1.178 631 1.034
21-mai-23 100% 1.145 617 967
22-mai-23 100% 1.323 730 1.195
23-mai-23 100% 1.218 652 1.058
24-mai-23 100% 1.280 676 1.018
25-mai-23 100% 1.269 757 1.094
26-mai-23 100% 1.200 1.078 1.029
27-mai-23 100% 1.137 1.042 999
28-mai-23 100% 1.097 1.011 920
29-mai-23 100% 1.300 1.221 1.171
30-mai-23 100% 1.244 1.160 1.083
31-mai-23 100% 1.223 1.140 1.063
01-jun-23 100% 1.407 1.110 1.043
02-jun-23 100% 1.378 1.142 1.013
03-jun-23 100% 1.376 1.217 1.069
04-jun-23 100% 1.273 1.006 921
05-jun-23 100% 1.419 1.148 1.076
06-jun-23 100% 1.477 1.213 1.128
07-jun-23 100% 1.363 1.089 1.018
08-jun-23 100% 1.300 1.015 981
09-jun-23 100% 1.300 1.049 982
10-jun-23 100% 1.256 1.005 930
11-jun-23 100% 1.245 1.013 937
12-jun-23 100% 1.394 1.139 1.091
13-jun-23 100% 1.419 1.194 1.118
14-jun-23 100% 1.438 1.210 1.142
15-jun-23 100% 1.506 1.299 1.278
16-jun-23 100% 1.398 1.209 1.160
17-jun-23 100% 1.288 1.080 982
18-jun-23 100% 1.223 1.028 1.001
19-jun-23 100% 1.296 1.104 1.074
20-jun-23 100% 1.282 1.091 1.036
21-jun-23 99% 1.296 1.086 1.036
22-jun-23 100% 1.321 1.104 1.079
23-jun-23 95% 1.308 1.089 1.072
24-jun-23 99% 1.242 1.023 1.004
25-jun-23 100% 1.228 1.031 975
26-jun-23 100% 1.287 1.098 1.019
27-jun-23 100% 1.339 1.136 1.121
28-jun-23 100% 1.328 1.122 1.069
29-jun-23 100% 1.387 1.164 1.102
30-jun-23 100% 1.342 1.141 1.125



