
Open Banking
Relatório de Acompanhamento

Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)

Performance para 

CBPII

(milissegundos)

Taxa de Erros

nas respostas 

aos TPPs

SLA 99% 5.000 7.000 5.000 10%

Verificado 

no Período
100% 320 425 0 0,81%

01-jul-23 100% 325 476 0 0,03%

02-jul-23 100% 310 422 0 0,02%

03-jul-23 100% 326 453 0 4,40%

04-jul-23 100% 312 479 0 0,01%

05-jul-23 100% 321 486 0 0,01%

06-jul-23 100% 327 464 0 0,02%

07-jul-23 100% 319 451 0 0,06%

08-jul-23 100% 311 445 0 0,01%

09-jul-23 100% 308 416 0 5,92%

10-jul-23 100% 324 459 0 3,61%

11-jul-23 100% 318 435 0 0,00%

12-jul-23 100% 320 425 0 0,25%

13-jul-23 100% 312 432 0 0,13%

14-jul-23 100% 316 451 0 0,01%

15-jul-23 100% 313 507 0 0,03%

16-jul-23 100% 315 525 0 1,59%

17-jul-23 100% 303 397 0 4,77%

18-jul-23 100% 294 394 0 0,11%

19-jul-23 100% 311 406 0 0,23%

20-jul-23 100% 298 402 0 0,13%

21-jul-23 100% 301 406 0 0,35%

22-jul-23 100% 300 383 0 0,32%

23-jul-23 100% 316 390 0 0,42%

24-jul-23 100% 300 396 0 1,64%

25-jul-23 100% 308 418 0 0,28%

26-jul-23 100% 321 423 0 0,36%

27-jul-23 100% 307 451 0 0,00%

28-jul-23 100% 306 428 0 0,17%

29-jul-23 100% 295 420 0 0,01%

30-jul-23 100% 299 415 0 0,03%

31-jul-23 100% 305 454 0 3,65%

01-ago-23 100% 303 493 0 0,02%

02-ago-23 100% 303 462 0 0,11%

03-ago-23 100% 314 428 0 0,03%

04-ago-23 100% 334 432 0 0,01%

05-ago-23 100% 290 443 0 0,00%

06-ago-23 100% 317 412 0 0,22%

07-ago-23 100% 319 414 0 6,38%

08-ago-23 100% 317 418 0 0,02%

09-ago-23 100% 316 413 0 0,01%

10-ago-23 100% 316 406 0 0,01%

11-ago-23 100% 321 409 0 0,01%

12-ago-23 100% 321 390 0 0,01%

13-ago-23 100% 323 390 0 0,43%

14-ago-23 100% 324 404 0 5,49%

15-ago-23 100% 308 386 0 0,01%
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Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)

Performance para 

CBPII

(milissegundos)

Taxa de Erros
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aos TPPs

16-ago-23 100% 311 390 0 0,01%

17-ago-23 100% 326 410 0 0,01%

18-ago-23 100% 328 412 0 0,26%

19-ago-23 100% 308 406 0 0,02%

20-ago-23 100% 327 391 0 0,01%

21-ago-23 100% 320 390 0 1,89%

22-ago-23 100% 331 410 0 0,03%

23-ago-23 100% 335 406 0 0,03%

24-ago-23 100% 337 411 0 0,01%

25-ago-23 100% 338 408 0 0,02%

26-ago-23 100% 319 390 0 0,02%

27-ago-23 100% 319 384 0 0,02%

28-ago-23 100% 324 402 0 1,97%

29-ago-23 100% 324 405 0 0,13%

30-ago-23 100% 313 400 0 0,09%

31-ago-23 100% 332 400 0 0,01%

01-set-23 100% 330 424 0 0,01%

02-set-23 100% 320 399 0 0,01%

03-set-23 100% 295 381 0 0,03%

04-set-23 100% 332 386 0 4,69%

05-set-23 100% 318 410 0 0,01%

06-set-23 100% 335 412 0 0,03%

07-set-23 100% 333 405 0 0,02%

08-set-23 100% 342 415 0 0,02%

09-set-23 100% 315 414 0 0,03%

10-set-23 100% 301 383 0 4,74%

11-set-23 100% 339 396 0 4,33%

12-set-23 100% 317 412 0 0,01%

13-set-23 100% 295 412 0 0,63%

14-set-23 100% 309 447 0 1,51%

15-set-23 100% 310 433 0 0,02%

16-set-23 100% 288 417 0 0,02%

17-set-23 100% 311 408 0 1,91%

18-set-23 100% 316 425 0 4,74%

19-set-23 100% 339 453 0 0,10%

20-set-23 100% 374 441 0 0,07%

21-set-23 100% 348 452 0 0,01%

22-set-23 100% 366 471 0 0,07%

23-set-23 100% 344 462 0 0,24%

24-set-23 100% 332 460 0 0,44%

25-set-23 100% 369 455 0 1,25%

26-set-23 100% 341 464 0 0,06%

27-set-23 100% 338 493 0 0,04%

28-set-23 100% 339 475 0 0,02%

29-set-23 100% 339 479 0 0,07%

30-set-23 100% 314 444 0 0,09%
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Open Banking
Relatório de Acompanhamento

Disponibilidade

Performance para 

PISP

(milissegundos)

Performance para 

AISP

(milissegundos)

Performance para 

CBPII

(milissegundos)

SLA 99% 5.000 7.000 5.000

Verificado 

no Período
100% 1.357 1.128 1.072

01-jul-23 100% 1.285 1.016 981

02-jul-23 100% 1.797 1.104 974

03-jul-23 100% 1.589 1.234 1.208

04-jul-23 99% 1.425 1.210 1.154

05-jul-23 100% 1.401 1.152 1.144

06-jul-23 99% 1.380 1.135 1.126

07-jul-23 100% 1.371 1.113 1.077

08-jul-23 100% 1.304 1.052 1.003

09-jul-23 100% 1.321 1.063 1.000

10-jul-23 100% 1.370 1.155 1.135

11-jul-23 100% 1.326 1.110 1.109

12-jul-23 100% 1.545 1.341 1.308

13-jul-23 100% 1.319 1.116 1.128

14-jul-23 100% 1.279 1.061 1.047

15-jul-23 100% 1.292 1.045 996

16-jul-23 100% 1.265 1.059 981

17-jul-23 100% 1.323 1.116 1.068

18-jul-23 100% 1.314 1.146 1.126

19-jul-23 100% 1.305 1.121 1.038

20-jul-23 100% 1.283 1.143 1.084

21-jul-23 100% 1.258 1.076 1.034

22-jul-23 100% 1.241 1.028 944

23-jul-23 100% 1.246 1.061 971

24-jul-23 100% 1.265 1.060 1.002

25-jul-23 100% 1.259 1.062 1.018

26-jul-23 100% 1.300 1.095 1.058

27-jul-23 100% 1.308 1.087 1.045

28-jul-23 100% 1.339 1.115 1.048

29-jul-23 100% 1.258 1.106 971

30-jul-23 100% 1.303 1.074 1.094

31-jul-23 100% 1.357 1.140 1.094

01-ago-23 100% 1.388 1.114 1.077

02-ago-23 100% 1.471 1.178 1.120

03-ago-23 100% 1.484 1.194 1.176

04-ago-23 100% 1.316 1.074 1.011

05-ago-23 100% 1.296 1.056 959

06-ago-23 99% 1.275 1.026 935

07-ago-23 100% 1.316 1.077 1.010

08-ago-23 100% 1.304 1.080 1.000

09-ago-23 100% 1.294 1.073 1.012

10-ago-23 100% 1.311 1.096 1.052

11-ago-23 100% 1.290 1.118 1.029

12-ago-23 100% 1.267 1.129 1.004

13-ago-23 100% 1.307 1.093 1.027

14-ago-23 92% 1.295 1.091 1.023

15-ago-23 100% 1.239 1.046 1.020
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Performance para 

PISP

(milissegundos)

Performance para 
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(milissegundos)
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CBPII

(milissegundos)

16-ago-23 97% 1.297 1.098 1.043

17-ago-23 100% 1.288 1.072 1.002

18-ago-23 100% 1.312 1.126 1.120

19-ago-23 100% 1.259 1.057 991

20-ago-23 99% 1.246 1.065 1.015

21-ago-23 100% 1.269 1.073 1.008

22-ago-23 99% 1.284 1.073 1.037

23-ago-23 100% 1.327 1.134 1.058

24-ago-23 100% 1.285 1.077 1.022

25-ago-23 100% 1.255 1.078 1.055

26-ago-23 100% 1.246 1.056 1.030

27-ago-23 100% 1.269 1.094 1.057

28-ago-23 100% 1.248 1.098 1.012

29-ago-23 100% 1.269 1.098 1.068

30-ago-23 100% 1.275 1.114 1.108

31-ago-23 100% 1.312 1.144 1.098

01-set-23 100% 1.436 1.150 1.114

02-set-23 100% 1.362 1.065 995

03-set-23 100% 1.360 1.062 1.035

04-set-23 100% 1.497 1.172 1.086

05-set-23 100% 1.498 1.210 1.236

06-set-23 100% 1.435 1.135 1.067

07-set-23 100% 1.480 1.155 1.138

08-set-23 100% 1.423 1.117 1.061

09-set-23 100% 1.364 1.060 1.092

10-set-23 100% 1.395 1.097 1.079

11-set-23 100% 1.464 1.111 1.080

12-set-23 100% 1.381 1.102 1.078

13-set-23 100% 1.402 1.120 1.083

14-set-23 100% 1.446 1.156 1.142

15-set-23 100% 1.360 1.090 1.013

16-set-23 100% 1.361 1.968 1.032

17-set-23 100% 1.378 1.117 1.040

18-set-23 100% 1.393 1.138 1.107

19-set-23 100% 1.430 1.209 1.121

20-set-23 100% 1.431 1.212 1.190

21-set-23 100% 1.703 1.539 1.692

22-set-23 99% 1.433 1.173 1.083

23-set-23 100% 1.360 1.078 1.023

24-set-23 100% 1.363 1.105 1.052

25-set-23 100% 1.488 1.225 1.154

26-set-23 99% 1.454 1.177 1.142

27-set-23 100% 1.430 1.152 1.098

28-set-23 100% 1.547 1.268 1.234

29-set-23 100% 1.496 1.240 1.176

30-set-23 100% 1.373 1.140 1.056

Interfaces Acesso Direto (Homebanking)

4


