Open Banking
BP] Relatério de Acompanhamento

Grupo :K CaixaBank

Interface Dedicada (Open Banking API)

Performance para Performance para Performance para Taxa de Erros

Disponibilidade PISP AISP CBPII nas respostas
(milissegundos) (milissegundos) (milissegundos) aos TPPs
SLA 99% 5.000 7.000 5.000 10%
:::2:;‘;% 100% 371 448 0 0,71%
01-out-23 100% 308 466 0 0,36%
02-out-23 100% 337 463 0 1,39%
03-out-23 100% 328 492 0 0,12%
04-out-23 100% 342 479 0 0,04%
05-out-23 100% 317 440 0 0,02%
06-out-23 100% 322 446 0 0,03%
07-out-23 100% 316 450 0 0,05%
08-out-23 100% 330 427 0 0,43%
09-out-23 100% 322 447 0 1,82%
10-out-23 100% 319 460 0 0,03%
11-out-23 100% 327 459 0 0,03%
12-out-23 100% 320 462 0 0,03%
13-out-23 100% 322 468 0 0,02%
14-out-23 100% 311 461 0 0,09%
15-out-23 100% 319 445 0 0,50%
16-out-23 100% 307 454 0 4,64%
17-out-23 100% 306 474 0 0,02%
18-out-23 100% 327 478 0 0,04%
19-out-23 100% 328 486 0 0,00%
20-out-23 100% 344 508 0 0,01%
21-out-23 100% 310 472 0 0,02%
22-out-23 100% 348 456 0 0,23%
23-out-23 100% 333 462 0 1,70%
24-out-23 100% 349 495 0 0,00%
25-out-23 100% 348 477 0 0,02%
26-out-23 100% 354 476 0 0,00%
27-out-23 100% 365 481 0 0,01%
28-out-23 100% 344 480 0 0,00%
29-out-23 100% 336 442 0 2,06%
30-out-23 100% 341 445 0 4,25%
31-out-23 100% 309 461 0 0,04%
01-nov-23 100% 304 439 0 0,01%
02-nov-23 100% 329 450 0 0,22%
03-nov-23 100% 337 452 0 0,01%
04-nov-23 100% 316 447 0 0,01%
05-nov-23 100% 304 431 0 0,01%
06-nov-23 100% 333 437 0 2,08%
07-nov-23 100% 374 483 0 0,04%
08-nov-23 100% 376 483 0 0,01%
09-nov-23 100% 377 483 0 0,14%
10-nov-23 100% 377 474 0 0,01%
11-nov-23 100% 332 492 0 0,57%
12-nov-23 100% 314 436 0 0,33%
13-nov-23 100% 338 456 0 4,95%
14-nov-23 100% 332 456 0 0,01%
15-nov-23 100% 325 452 0 0,00%



Open Banking
BP] Relatério de Acompanhamento

Grupo :K CaixaBank

Interface Dedicada (Open Banking API)

Performance para Performance para Performance para Taxa de Erros

Disponibilidade PISP AISP CBPII nas respostas
(milissegundos) (milissegundos) (milissegundos) aos TPPs
16-nov-23 100% 353 458 0 0,01%
17-nov-23 100% 407 488 0 0,00%
18-nov-23 100% 345 469 0 0,01%
19-nov-23 100% 356 460 0 2,59%
20-nov-23 100% 384 462 0 4,55%
21-nov-23 100% 388 464 0 0,00%
22-nov-23 100% 376 466 0 0,01%
23-nov-23 100% 375 447 0 0,00%
24-nov-23 100% 388 462 0 0,22%
25-nov-23 100% 353 430 0 0,00%
26-nov-23 100% 344 428 0 0,00%
27-nov-23 100% 384 449 0 3,91%
28-nov-23 100% 388 451 0 0,00%
29-nov-23 100% 403 456 0 0,00%
30-nov-23 100% 396 448 0 0,01%
01-dez-23 100% 357 450 0 0,00%
02-dez-23 100% 360 423 0 0,00%
03-dez-23 100% 354 418 0 0,00%
04-dez-23 100% 436 443 0 0,01%
05-dez-23 100% 420 464 0 0,24%
06-dez-23 100% 420 429 0 0,00%
07-dez-23 100% 416 437 0 0,00%
08-dez-23 100% 375 437 0 0,01%
09-dez-23 100% 352 412 0 0,01%
10-dez-23 100% 367 399 0 3,17%
11-dez-23 100% 438 424 0 4,78%
12-dez-23 100% 426 443 0 0,01%
13-dez-23 100% 432 422 0 0,01%
14-dez-23 100% 430 442 0 0,01%
15-dez-23 100% 443 424 0 0,01%
16-dez-23 100% 375 431 0 0,23%
17-dez-23 100% 365 395 0 0,02%
18-dez-23 100% 436 418 0 4,81%
19-dez-23 100% 437 429 0 0,01%
20-dez-23 100% 442 431 0 0,01%
21-dez-23 100% 461 436 0 0,00%
22-dez-23 100% 446 448 0 0,00%
23-dez-23 100% 379 429 0 0,01%
24-dez-23 100% 364 419 0 0,01%
25-dez-23 100% 373 379 0 10,82%
26-dez-23 100% 487 421 0 0,00%
27-dez-23 100% 481 446 0 0,00%
28-dez-23 100% 509 446 0 0,01%
29-dez-23 100% 508 468 0 0,00%
30-dez-23 100% 415 439 0 0,00%
31-dez-23 100% 404 418 0 0,00%



Open Banking

BP] Relatério de Acompanhamento
Grupo 7 CaixaBank
Performance para Performance para Performance para
Disponibilidade PISP AISP CBPII
(milissegundos) (milissegundos) (milissegundos)

SLA 99% 5.000 7.000 5.000
Ve::':;‘:l“’) ne 100% 1.569 1.286 1.230
01-out-23 100% 1.480 1.121 1.078
02-out-23 100% 1.905 1.545 1.536
03-out-23 100% 1.629 1.257 1.185
04-out-23 100% 1.552 1.208 1.151
05-out-23 100% 1.479 1.127 1.023
06-out-23 100% 1.502 1.184 1.124
07-out-23 100% 1.476 764 1.072
08-out-23 100% 1.447 1.108 1.030
09-out-23 100% 1.612 1.269 1.202
10-out-23 100% 1.523 1.204 1.194
11-out-23 100% 1.464 1.160 1.134
12-out-23 100% 1.448 1.161 1.110
13-out-23 100% 1.424 1.168 1.123
14-out-23 100% 1.417 1.130 1.040
15-out-23 100% 1.404 1.153 1.056
16-out-23 100% 1.460 1.193 1.128
17-out-23 100% 1.575 1.314 1.277
18-out-23 100% 1.903 1.685 1.564
19-out-23 99% 1.558 1.348 1.260
20-out-23 100% 1.515 1.293 1.299
21-out-23 100% 1.530 1.252 1.166
22-out-23 100% 1.566 1.337 1.270
23-out-23 100% 1.779 1.932 1.551
24-out-23 100% 1.551 1.319 1.302
25-out-23 100% 1.623 1.384 1.291
26-out-23 100% 1.902 1.619 1.469
27-out-23 100% 2.474 2.394 2.639
28-out-23 100% 1.505 1.225 1.157
29-out-23 100% 1.550 1.258 1.358
30-out-23 100% 2.336 2.219 2.018
31-out-23 100% 1.825 1.670 1.707
O1l-nov-23 100% 1.511 1.200 1.163
02-nov-23 100% 1.645 1.353 1.315
03-nov-23 100% 1.558 1.283 1.236
04-nov-23 100% 1.434 1.234 1.189
05-nov-23 100% 1.470 1.164 1.158
06-nov-23 100% 1.561 1.275 1.233
07-nov-23 100% 1.481 1.214 1.183
08-nov-23 100% 1.522 1.239 1.192
09-nov-23 100% 1.490 1.233 1.212
10-nov-23 98% 1.529 1.273 1.470
11-nov-23 100% 1.369 1.170 1.488
12-nov-23 100% 1.374 1.152 1.040
13-nov-23 100% 1.461 1.222 1.177
14-nov-23 100% 1.445 1.205 1.148
15-nov-23 100% 1.537 1.246 1.178



Open Banking
BP] Relatério de Acompanhamento

Grupo :K CaixaBank

Interfaces Acesso Direto (Homebanking)

Performance para Performance para Performance para
Disponibilidade PISP AISP CBPII
(milissegundos) (milissegundos) (milissegundos)

16-nov-23 100% 1.479 1.254 1.173
17-nov-23 100% 1.453 1.214 1.131
18-nov-23 100% 1.381 1.130 1.124
19-nov-23 100% 1.380 1.188 1.112
20-nov-23 100% 1.498 1.394 1.279
21-nov-23 100% 1.424 1.208 1.132
22-nov-23 100% 1.475 1.262 1.259
23-nov-23 100% 1.435 1.206 1.157
24-nov-23 100% 1.359 1.202 1.120
25-nov-23 100% 1.306 1.117 1.041
26-nov-23 100% 1.243 1.096 1.011
27-nov-23 100% 1.353 1.218 1.170
28-nov-23 100% 1.389 1.221 1.174
29-nov-23 100% 1.431 1.269 1.198
30-nov-23 100% 1.507 1.375 1.344
01-dez-23 100% 1.442 1.132 1.077
02-dez-23 100% 1.709 1.330 1.219
03-dez-23 100% 1.497 1.213 1.106
04-dez-23 100% 1.745 1.393 1.349
05-dez-23 100% 1.744 1.366 1.334
06-dez-23 100% 1.647 1.258 1.132
07-dez-23 100% 1.701 1.300 1.219
08-dez-23 100% 1.508 1.433 1.061
09-dez-23 100% 1.514 1.156 1.078
10-dez-23 100% 1.629 1.246 1.202
11-dez-23 100% 1.857 1.341 1.288
12-dez-23 100% 1.604 1.248 1.171
13-dez-23 100% 1.568 1.230 1.174
14-dez-23 100% 1.569 1.238 1.200
15-dez-23 100% 1.595 1.246 1.193
16-dez-23 100% 1.557 1.196 1.119
17-dez-23 100% 1.530 1.295 1.150
18-dez-23 100% 1.634 1.321 1.300
19-dez-23 100% 1.637 1.295 1.271
20-dez-23 100% 1.580 1.272 1.157
21-dez-23 100% 1.617 1.250 1.140
22-dez-23 100% 1.662 1.280 1.162
23-dez-23 100% 1.584 1.237 1.155
24-dez-23 100% 1.725 1.276 1.135
25-dez-23 100% 1.529 1.075 1.006
26-dez-23 95% 1.563 1.263 1.205
27-dez-23 98% 1.829 1.440 1.421
28-dez-23 98% 1.875 1.439 1.357
29-dez-23 100% 1.664 1.310 1.260
30-dez-23 100% 1.622 1.275 1.143
31-dez-23 96% 1.529 1.220 1.112



