Open Banking
BP[ Relatério de Acompanhamento

Grupo ﬂ CaixaBank

Interface Dedicada (Open Banking API)

Performance para Performance para Performance para Taxa de Erros

Disponibilidade PISP AISP CBPII nas respostas
(milissegundos) (milissegundos) (milissegundos) aos TPPs
SLA 99% 5.000 7.000 5.000 10%
::22::):"; 100% 323 510 ) 1,04%
01-jan-26 100% 502 940 0 0,12%
02-jan-26 100% 671 1.173 0 0,39%
03-jan-26 100% 658 1.086 0 0,51%
04-jan-26 100% 691 980 0 0,34%
05-jan-26 100% 414 1.012 0 2,30%
06-jan-26 100% 252 389 0 0,07%
07-jan-26 100% 248 391 0 0,62%
08-jan-26 100% 251 391 0 0,85%
09-jan-26 100% 263 407 0 0,10%
10-jan-26 100% 264 399 0 0,11%
11-jan-26 100% 276 398 0 0,35%
12-jan-26 100% 271 427 0 0,10%
13-jan-26 100% 262 436 0 0,13%
14-jan-26 100% 279 440 0 0,12%
15-jan-26 100% 274 438 0 0,13%
16-jan-26 100% 282 452 0 0,12%
17-jan-26 100% 290 453 0 0,15%
18-jan-26 100% 290 440 0 6,27%
19-jan-26 100% 272 391 0 1,45%
20-jan-26 100% 254 356 0 0,19%
21-jan-26 100% 264 365 0 0,14%
22-jan-26 100% 263 387 0 0,63%
23-jan-26 100% 266 410 0 0,11%
24-jan-26 100% 277 419 0 0,38%
25-jan-26 100% 290 420 0 1,69%
26-jan-26 100% 292 422 0 13,95%
27-jan-26 100% 269 379 0 0,11%
28-jan-26 100% 269 386 0 0,11%
29-jan-26 100% 286 400 0 0,13%
30-jan-26 100% 296 419 0 0,11%
31-jan-26 100% 301 426 0 0,12%
01-fev-26 100% 309 440 0 0,12%
02-fev-26 100% 314 468 0 6,54%
03-fev-26 100% 320 477 0 0,59%
04-fev-26 100% 320 498 0 0,19%
05-fev-26 100% 314 515 0 0,13%
06-fev-26 100% 326 533 0 0,10%
07-fev-26 100% 336 546 0 0,54%
08-fev-26 100% 337 552 0 0,12%
09-fev-26 100% 352 568 0 1,99%
10-fev-26 100% 324 536 0 0,12%
11-fev-26 100% 320 508 0 0,15%
12-fev-26 100% 327 521 0 0,12%
13-fev-26 100% 342 564 0 0,14%
14-fev-26 100% 342 563 0 0,13%
15-fev-26 100% 354 563 0 0,13%
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16-fev-26 100% 356 608 0 6,73%
17-fev-26 100% 359 614 0 0,13%
18-fev-26 100% 372 658 0 0,12%
19-fev-26 100% 367 673 0 0,12%
20-fev-26 100% 295 496 0 0,14%
21-fev-26 100% 281 403 0 0,13%
22-fev-26 100% 288 388 0 0,33%
23-fev-26 100% 302 407 0 1,33%
24-fev-26 100% 302 432 0 0,13%
25-fev-26 100% 308 446 0 0,14%
26-fev-26 100% 319 476 0 0,44%
27-fev-26 100% 293 442 0 0,13%
28-fev-26 100% 284 404 0 0,13%
01-mar-26 100% 296 408 0 0,14%
02-mar-26 100% 310 460 0 7,81%
03-mar-26 100% 324 504 0 0,17%
04-mar-26 100% 321 504 0 1,31%
05-mar-26 100% 318 481 0 0,16%
06-mar-26 100% 326 500 0 0,17%
07-mar-26 100% 331 550 0 0,22%
08-mar-26 100% 325 501 0 0,52%
09-mar-26 100% 313 482 0 1,59%
10-mar-26 100% 291 484 0 0,20%
11-mar-26 100% 305 443 0 0,16%
12-mar-26 100% 324 486 0 0,20%
13-mar-26 100% 316 472 0 0,18%
14-mar-26 100% 315 498 0 0,19%
15-mar-26 100% 321 466 0 5,81%
16-mar-26 100% 335 489 0 0,54%
17-mar-26 100% 317 515 0 0,24%
18-mar-26 100% 295 436 0 0,20%
19-mar-26 100% 298 450 0 0,19%
20-mar-26 100% 313 478 0 0,18%
21-mar-26 100% 329 485 0 0,19%
22-mar-26 100% 329 467 0 0,19%
23-mar-26 100% 345 510 0 1,23%
24-mar-26 100% 313 546 0 0,23%
25-mar-26 100% 301 564 0 1,19%
26-mar-26 100% 300 567 0 0,21%
27-mar-26 100% 316 597 0 0,22%
28-mar-26 100% 324 642 0 0,20%
29-mar-26 100% 325 620 0 0,63%
30-mar-26 100% 349 672 0 13,17%
31-mar-26 100% 367 728 0 0,18%
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Interfaces Acesso Direto (Homebanking)

Performance para Performance para Performance para
Disponibilidade PISP AISP CBPII
(milissegundos) (milissegundos) (milissegundos)
SLA 99% 5.000 7.000 5.000
::22::)1‘; 99% 28.742 1.303 1.321
01-jan-26 99% 1.279 1.315
02-jan-26 99% 43.133 1.642 1.754
03-jan-26 99% 10.580 1.303 1.344
04-jan-26 100% 31.673 1.294 1.318
05-jan-26 100% 32.314 1.960 2.022
06-jan-26 100% 25.686 1.413 1.525
07-jan-26 100% 1.601 1.758
08-jan-26 100% 23.538 1.412 1.539
09-jan-26 100% 15.854 1.398 1.481
10-jan-26 100% 24.900 1.274 1.386
11-jan-26 100% 18.976 1.266 1.290
12-jan-26 100% 55.589 1.407 1.527
13-jan-26 100% 55.767 1.383 1.501
14-jan-26 98% 54.410 1.372 1.500
15-jan-26 100% 17.973 1.361 1.477
16-jan-26 100% 1.365
17-jan-26 100% 18.497 1.330 1.370
18-jan-26 100% 14.914 1.408 1.329
19-jan-26 100% 24.695 1.374 1.426
20-jan-26 99% 56.892 1.313 1.439
21-jan-26 100% 28.340 1.313 1.355
22-jan-26 100% 22.701 1.427 1.432
23-jan-26 100% 1.294 1.133
24-jan-26 100% 1.227 927
25-jan-26 100% 29.090 1.244 968
26-jan-26 100% 75.017 1.312 1.024
27-jan-26 100% 16.292 1.287 975
28-jan-26 100% 1.285 1.109
29-jan-26 99% 1.319 1.075
30-jan-26 100% 40.577 1.382 1.217
31-jan-26 100% 1.240 925
01-fev-26 100% 1.229 930
02-fev-26 100% 16.643 1.377 1.187
03-fev-26 100% 24.551 1.434 1.120
04-fev-26 100% 1.298 1.360
05-fev-26 90% 44.056 884 1.089
06-fev-26 99% 21.285 946 1.016
07-fev-26 100% 25.853 1.226 926
08-fev-26 100% 25.579 1.237 990
09-fev-26 100% 23.982 1.315 992
10-fev-26 100% 23.065 1.288 1.007
11-fev-26 99% 1.312 1.281
12-fev-26 99% 13.459 1.305 1.042
13-fev-26 100% 23.113 1.269 1.027
14-fev-26 100% 13.192 1.223 981
15-fev-26 99% 1.205 990
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Disponibilidade PISP AISP CBPII
(milissegundos) (milissegundos) (milissegundos)

16-fev-26 99% 19.302 1.301 1.036
17-fev-26 100% 1.225 938
18-fev-26 99% 35.214 1.334 1.285
19-fev-26 93% 14.650 1.314 1.365
20-fev-26 100% 32.635 1.278 1.425
21-fev-26 100% 77.249 1.241 1.282
22-fev-26 100% 10.821 1.235 1.245
23-fev-26 99% 36.408 1.305 1.338
24-fev-26 100% 1.313 1.441
25-fev-26 100% 11.475 1.363 1.370
26-fev-26 100% 19.809 1.357 1.454
27-fev-26 100% 22.880 1.353 1.660
28-fev-26 100% 8.554 1.241 1.263
01-mar-26 100% 1.234 1.331
02-mar-26 100% 16.597 1.412 1.553
03-mar-26 100% 23.831 1.359 1.588
04-mar-26 100% 45.975 1.356 1.413
05-mar-26 100% 202.137 1.331 1.451
06-mar-26 100% 1.338 1.459
07-mar-26 100% 24.513 1.256 1.309
08-mar-26 100% 23.811 1.240 1.274
09-mar-26 100% 23.948 1.339 1.476
10-mar-26 100% 47.529 1.364 1.463
11-mar-26 100% 18.375 1.297 1.363
12-mar-26 100% 45.188 1.313 1.530
13-mar-26 100% 280.049 1.298 1.356
14-mar-26 100% 1.249 1.268
15-mar-26 100% 13.725 1.221 1.292
16-mar-26 100% 38.471 1.318 1.430
17-mar-26 100% 34.540 1.313 1.506
18-mar-26 100% 204.872 1.354 1.861
19-mar-26 100% 28.265 1.322 1.376
20-mar-26 100% 19.171 1.391 1.473
21-mar-26 100% 1.270 1.286
22-mar-26 99% 15.300 1.293 1.270
23-mar-26 100% 21.631 1.320 1.483
24-mar-26 100% 34.484 1.307 1.384
25-mar-26 100% 51.750 1.313 1.446
26-mar-26 100% 35.181 1.310 1.390
27-mar-26 100% 1.298 1.379
28-mar-26 100% 1.267 1.376
29-mar-26 98% 15.189 1.259 1.259
30-mar-26 86% 29.223 1.408 1.571

31-mar-26 92% 11.901 1.403 1.463



